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Abstract : 

The aim of this research is to recognize the level of approval of TQM principles in education 
by directors in terms of : 

- The factors which encourage directors to accept the TQM principles ; 

- The obstacles which limits directors’approval of TQM ; 

- The suggestions which increase the possibility of directors * acceptance to TQM 

principles. 

Since the awareness oh the extent to which directors accept these principles in education is 
very essential, it is hard to achieve the success without knowning the degree of directors * approval 
as people as the most important people who are in charge to run the educational process. 

To achieve the study objectives ,the research was based on the sample of 12 of educational 
establishments’ directors in Constantine,the study utilized a questionnaire that consisted of a 39 
items divided onto 7 principles :commitment toward TQM _,focus on stakeholders ,involvement and 
empowerment ,continunous improvement ,training and education , tools and techniques and 
rewards. 

Key words :TQM principles, Directors’approval , Education 
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ULM Cpe Fala 


leis 485) ol gals GLY) Gay 
Lal) aeal Agiluas Y) Ol sa 
5) 5 sl 4al A Sill ge 
leis 485) ol gals GLY) Gay 
bball aoa Ales) cl gal! 
3 geil) asi 








SULIN 5 Gl st Gye tyaell alastul 
age sl 2 shill Cabal 
lati! Cpe Aleem) eit cle alec YL: Guia lill alac! Gye: _pasenll 
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Sas gh Cas OLR 9 al go daze Cle Aail gall CoM Gy gly Aus! pall Gla jee GI gael ane 5: 
-3 5 2.83 oe gluall Lug! as 
(39 (N36 Cpe Cal urd) ) SUAS al LLG) 5a gat) Sly qulaul) fopally gles Lag’ 
Cus GUIS bare Ye agie radial Gla! Gye Leal) dee sual! Stil) TN J gaat ence 93 
Latsall jaye: Zab) J gta 
- % Aruill Sal 


| Or ee 7 
e AM 9 Aaya 3) 5s 
agen - ec 
3 100 arpew| ee Lal eae 
DEL 5 


uss (ya Alen) aitiill le alec YL Gg lil alae] Get peal 


Bem Adil go da ol) GUSall Jase le ail gall CMI cy shag Lad pall Gla jes Gy) Stall ee gs 
aad alilcal Shs pabeills An sill ibs eb eual's GUS: lbs ayes cay ail cle Aut pall Cha ye 
SLY , waa) cle aa Lal Gall Chg co lez wee a) 8 

cot ALALEN Sa gall Slat Gasket Old gre yo Aa side Alas! oe Cal ¢ jal) dlink: gles Lad 
cgi Wb ja gid Le 5a et LS 5 Guill gle Sacludl al gall yey gd Culeill 4asS 5 Apegleill GLa gal 
> 2S) bball 





2 gh lb gee aa} Siti 

¢ bash 5h 3 5M cye Cy gS Jacke oh Co) Adley baclall» Lb Gb gical Gs lusty) Caewe - 
¢ ALLEN ba gall 5 lal Shae Qh Lgelaril's ale USd: Gy sill al yp Aya gare - 

ALLEN Sa gall 3 lal Gabel decal, dbs ) ley - 

> SA le gral! ode cle Gilkill Laas Gye g 

¢ Sa) all SLA5) aie pale Slee Gd abelell ayaa Gla! pills el pb 4a! - 

¢ Aalidal) Araaill Gb giwall 28 Gubelell droradte Asay jad Oly 9a pd gi — 

Juss gall 4 ola! apes ALLEN 33 gal) Bla) Egtles Gay eel daily dbs acy - 
Arad Lod JS Apaleill 
> gis S45 Sasa te Sacluell Chol gall Ul 

As ga fl dass gall cd Gyabolell's GI) 98 ALLEN 5a ga) Aalh s) ALlSis dbs ely 

¢ algal) rast (8 dal pualls dgaall - 

Stasi) Agalge Gyo Azgs sill Ara gall GSay 9 Cyastiuall Gl jad j jay Gals pciewall Guuunill - 
ledal fo ill 
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> Gye Ge al gall ode jp jx OS) s 
¢4LcL&ll 5a galt 6 lal (Gasbatl 44) 9 puall LILY ad gh - 
Ag ge fl Glas gall pa gh C8 agd Gl LILES Cpe Gill's Cr gaall's Glu! pall Laisa - 


( Ava) pat) Adio (cle Alay!) Anitaual) Au! pall qitii-3-4 

Bla Cuussl g agalies Ay gs fil) Cola gall Ug pre aball gre 4d pee (ye yes Lal pall oda el pal at 
Ae gone coll ue sill a5 aby, ALLEN 52 gall SloY 4a gs sill Cus gall Gribes Alda) Loy ALLAN 32 gall 
> gh Lad bb Jagd GI GS lees! alaill JS Gye ceili) ye 


cele Jay Lee ALsLEl! Sa gall bal gales le Aai gall CM Ag gs fll Glow gall Co ae de W 
coiluall Jani gl Gyo DS! Lgabaadd (lund) Jaw oll Oo) AUS ALSLAM 3 gall sal Egaled arantis agelall 
cls AG pall 28 Cal Yc AT Go Vane ye Calas Agi gall Gf Ye 2.84 als Gly GI jell areal 
BSI AG pall (8 Gyastieall cle 8 sill lane th, 2.94 008 tls das gs Gy pailll  agleill lave 
sEgcleall Cpe lave SSS (clusl) daus oll Ga a (lla J saat. 2.75 @ly calus bu»: 
ALaLSN Sagat) 3 a1 se dla! gga dau!) —3 ad) J gdand) 


oe 
Lo nan am 


2.75 Oude) le 5S yi 
_ 


Ut (yo Alen)! qitiill gle alec YL Qgia lll alae) yet peal 





does) Udy yg fl Shs gall (6 ALLEN 52 gall 3 lol Gubi Apis) dul all cal V 

cil g lb geal Gary aga 5 Oe abl cle be Jajah Se silly Gull) le Bae Leal Ul gall Ge aprell 
5 sien QA 5] ALLEN ba gall Bla) as Gd Ase I) Gags Le NY) Lge baal) GS 4) Gy etal gly os 
» Aags vill Calaay| Bisa g pale eviiall Ba go 
dailad 

Afi g agleill is 8 pile rt 9 pile JSG) igi ll Glasill Ge paSll a gill allel dal 5: 
Ci) yaetal Wag Mg 6 Arasdetll Le ghatall te Cats: o fl Geis len c Atliadtl fuals daaliag ailaal g 
Baila) LLG! jp Cpag Lele AilSe Arasdetll Le laid) ys ght Chas oh ct) AS cal aly ILA peel 
cf Agi jal Apedetll lun gall che AMS Cpe ALLA Sagal) 5 fol Sb Anadetll cuLuugall ys ghd oa 
» Aaaahedll GLa gall ope Lad AS) 909 Areideill Adee ust cal gy) alld 1st 
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gal pall Anil 
4sisbe all aale’ll 5 4a. jill Cay re (4 ALcLAl) 32 gall 3 lal Barks 5 48 pro ails « [uae Lear 4Ulic—] 
64a gs sill B layl cst iualall Aaya cle J asl bibiad Ase dag blelead Gybolell bi dgay Cyr 
6 (a 2007 « Cabelis Cub « 4uib ll c lel daola ¢ Llell Glu pall <uls 
—2 Juran Joseph M ,et autres ,Juran’s quality handbook ,Fifth edition ,McGraw Hill , 1998, P2.1 


aale’ll 5 43 sill ily pre (68 ALLAN) 53 gall 3 lal (Gaile 5 48 yr els ¢ jyad dere lic —3 
Se Dei 36 Ga oS Gus aye ¢ Lead Cybelell Ji Ages Go Apullll 


Hixon J ,Lovwlace K,1992 ,Total quality management challenge to urban school ,Educational 
leadership ,50 ,3 ,p 6-24 


4—Quek Eng Eng ,Sha’ri mohd yosof , A survey of TQM practices in the Malaysian electrical and 
electronic industry ,Total quality management ,voll4,n1 ,2003 ,p64 


‘Cjlec carols pal &_yuwall las cols Axa) 6 ALLE 32 gall 6 lal Clerk’ 6 celal alt McD 
32-31 Ge ya 2008 


aabell y ay pl Gl pas (28 ALsLal ba gall bla) Gard s 4a peo Allg ¢ puad tore Aylic —6 
> Oe Di 37 Ga ¢ 0S Gus gaye ¢ Lead Cyybelell Whi dga sy Go Apbullll 


Massy William,Honoring the trust :quality and cost containment in higher education , New york 
Anker publishing ,2003 


2006 «cylae ¢ az jsills pill 4a prall 5 93S slaccd gi) AxaballcALeLill da gall sake cs gic pale 4 -7 
70 Ga 

8—Wayne.H.Brunetti, Les sept clés du progrés de |’entreprise, Editions Dunod, Paris, 1996 p28. 
a Ag pall Glos gall 28 ALLEN 52 gall 5 pla) Gaba cobell eg tall! ce Hall ase ad Qual Gy 5 -9 
AS Ge 1996 <3 yalall «asi 


10-Quek Eng Eng ,Sha’ri mohd yosof , A survey of TQM practices in the Malaysian electrical and 
electronic industry ,Op.cit., p65 


1 1—Maryam bint belarab bin mohammed AI nabhani ,Developing the education system in the 
Sultanate of Oman through implementing TQM .the ministry of education central headquarters —a 
case study, A thesis submitted in fulfillment of the requirements educational studies department, 
Faculty of education .2007 ,P4 


http://theses. gla.ac.uk/41/01/2007 AlNabhaniPhD.pdf 
( Aa YI a s¢iall J 9s 435) ALLE 32 gall bal ~ gle bd. ga 3. gall ¢ lean clu (pilan =(2 
http://www.elsayh.com 


3 yall st 3 gu Mal 4aola— jistiall Aus jae 3 53 jistiiall Aus jae 3 shale ieS ellie sare ale —13 
» ye 3 81423 NWN 44.17-16 cy 
Thomas J.Sergiovanni,” Leadership —What’s in it for schools?”,_London,Routledge Falmer,2001, p38 
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